
What to do 

if things go wrong:

We do our best to 
meet your expectations, 
but occasionally things 
go wrong.  

If you feel we have failed 
you in some way please 
tell us about it. Contact 
details are on the back 
of this leafl et. 

If you are unhappy 
with our response, this 
independent body will 
review complaints: 

Bus Appeals Body 

Tel: 0300 111 0001

51
Hartlepool Town Centre • Sixth Form College • West Park • Elwick • Dalton Piercy

From Hartlepool Tesco Extra via access roads, Burn Road, A689, Stockton Street, Church Square, Hartlepool Interchange, 
Clarence Road, Museum Road, Raby Road, Swainston Street, Victoria Road, York Road, Elwick Road, Baden Street, Brinkburn Road, 
Blakelock Road, Kingsley Avenue, Oxford Road, Catcote Road, Elwick Road, Wooler Road, The Parade, Park Avenue, Elwick Road, Egerton 
Road, West Park, Elwick Road, Elwick Green, North Lane, A19, Dalton Back Road, Dalton Piercy, Elwick Road, West Park, Egerton Road, Elwick 
Road, Park Avenue, The Parade, Wooler Road, Catcote Road, Oxford Road, Kingsley Avenue, Blakelock Road, Brinkburn Road, Baden Street, 
Elwick Road, York Road, Park Road, A689, Burn Road, Tesco Extra access roads, Burn Road, A689, Stockton Street, Church Square, Hartlepool 
Interchange, Clarence Road, Museum Road. Journeys omitting  Morrisons operate direct from Church Street to Victoria Road. Journeys omitting  
Tesco Extra operate direct from Park Road to A689 Stockton Street. Until fi xed bus stops are established, this service operates Hail and Ride near 
Hartlepool Sixth Form College. 

Introducing Service 51 from Monday 30 March 2026

Working in partnership with Tees Valley Combined Authority and Hartlepool Borough Council, we are delighted to introduce new Service 51. 

New Service 51 will run hourly, providing a regular daytime link from Elwick, Dalton Piercy and West Park to Hartlepool Town Centre and the 
Railway Interchange, as well as providing improved access to retail and education facilities. 

MONDAY TO SATURDAY (excluding Bank Holidays)

Tesco Extra - - 0855 0956 56 1356 1456 1556 1701 1801
Hartlepool Railway Interchange - 0806 0905 1005 05 1405 1505 1610 1710 1810
Morrisons - - 0907 1007 07 1407 1507 1612 1712 1812
Victoria Road, opp Yates 0716 0808 0909 1009 09 1409 1509 1614 1714 1814
York Road, Central Library 0718 0810 0911 1011 11 1411 1511 1616 1716 1816
Hartlepool Sixth Form College 0723 0815 0916 1016 16 1416 1516 1621 1721 1821
The Parade, Park Clock 0728 0820 0921 1021 21 1421 1521 1626 1726 1826
West Park, Egerton Road 0730 0822 0923 1023 23 1423 1523 1628 1728 1828
Elwick Village 0736 0828 0929 1029 29 1429 1529 1634 1734 1834
Dalton Piercy 0741 0833 0934 1034 34 1434 1534 1639 1739 1839
West Park, Egerton Road 0748 0840 0941 1041 41 1441 1541 1646 1746 1846
The Parade, Park Clock 0750 0842 0943 1043 43 1443 1543 1648 1748 1848
Hartlepool Sixth Form College 0754 0846 0947 1047 47 1447 1547 1652 1752 1852
Park Road 0800 0852 0953 1053 53 1453 1553 1658 1758 1858
Tesco Extra - 0855 0956 1056 56 1456 1556 1701 1801 -
Hartlepool Railway Interchange 0803 0858 0959 1059 59 1459 1559 1704 1804 -
Morrisons - 0907 1007 1107 07 1507 1612 1712 1812 -

Town 
Centre

A19

Oxford Road

Elwick

Morrisons

Tesco 
Extra

Dalton 
Piercy

West 
Park

Park
Clock

Sixth Form 
College

College of 
Further 

Education

Interchange

Park Road

High 
Tunstall

York 
Road

Elwick
Road

Elwick
Road

You might not need this, for up to the minute information 
why not download the Stagecoach Bus App.  

Service 51 is operated 
by Stagecoach with the 
support of Tees Valley 
Combined Authority.
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hour

at

until

Contact us

email: customer.services@stagecoachbus.com

Stagecoach North East
Wheatsheaf
Sunderland
SR5 1AQ

tel: 0345 241 8000*

* You can reach us between 8:00 and 18:00 from Monday to Friday and 
between 09:00 and 17:00 Saturday and Sunday. Calls are charged at 
geographic rates (the same as 01/02 numbers) and are included in call 
packages from both landlines and mobiles.

All tickets are issued subject to the Company’s Condition of 
Carriage and Passenger Regulations.
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